
2. SELF ASSESSMENT

Next, it’s time to look at your organization’s current state of 
person-centered care process and practices. In the assessment, we 
ask that you look at a broad set of patient experience indicators, 
from patient education practices to leadership structures that 
support co-design.

We will review your application and provide a status report 
discussing specific and comprehensive suggestions for 
enhancing person-centered care within your organization.

4. PROCESS 
ENHANCEMENT

It’s time for a visit. Our representatives observe, engage, meet, 
listen, interview, and measure in order to get a full understanding 
of your organization’s needs and existing processes. 

6. ON-SITE 
VALIDATION

8. CERTIFICATION 
AND CELEBRATION

Celebrate your recognition for excellence in 
person-centered care, and continue to build on 
that success into the future. 

3. SUBMISSION

Are you ready to pursue certification? Submit your online 
self-assessment questionnaire and certification application to 

Planetree and you are on to the next step. 

1. CONTACT

Connecting with Planetree is the first step on your 
organization’s person-centred care journey. 

5. FOLLOW UP

Take action to improve and excel. Commence 
follow-up action on the targeted areas outlined 

in the  detailed Planetree report.

7. FINAL 
EVALUATION

Based on an objective review of your organization, an 
international panel of healthcare executives, nurse 

leaders, patient advocates, and policymakers make the 
final determination on certification.

PHASE 1

PHASE 2

Contact Planetree Today. 

Visit certification.planetree.org to get started.

READY TO GET STARTED? INTERESTED IN LEARNING MORE?

PHASE 3

SUBMIT

Planetree provides healthcare organizations around the globe with a true construct for person-centered care 
excellence –– a proven process that engages patients, aligns with today’s mandates for better population health 

management, and improves organizational performance in quality, safety, and experience.

Our experience-driven, evidence-based certification program transforms the aspirational aim of becoming 
a person-centered organization into a journey defined by attainable goals and measurable results.

Planetree Certification

THE PATHWAY TO PERSON-CENTERED CARE EXCELLENCE


